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Frequently Asked Questions 
 

Departing Salina 
 
What is the address for the M J Kennedy Air Terminal Building? 
3237 Arnold Ave, Salina, KS 67401 
 
How do I get to the M J Kennedy Air Terminal Building? 
Click here for directions to the terminal or follow the signs from the Schilling exit. 
 
Where can I park? 
Parking is FREE at the Salina Regional Airport. There are over 100 parking spaces 
within easy walking distance of the M. J. Kennedy Air Terminal building. Long-term 
parking is located south of the terminal. Register long-term vehicles by calling 785-827-
3914. 
 
Is there an airport shuttle service to the M J Kennedy Air Terminal Building 
at the Salina Regional Airport? 
Yes! Available Monday – Friday, 7 a.m. – 5 p.m. Schedule door-to-door service in 
advance by using the online form link, Schedule a ride to the Salina Airport – Public 
Transportation for Salina and North Central Kansas or by calling OCCK Airport 
Shuttle Bus 785-826-1583. 
 
Does the M J Kennedy Air Terminal Building have Wi-Fi services? 
Yes, there is FREE Wi-Fi at M J Kennedy Air Terminal Building.  
 
How big is the plane? 
United provides commercial service using the 50-passenger Bombardier CRJ 200. 
 
Where can I book my flight? 
Book flights online at www.united.com  
Call United Airlines Reservations at 1-800-864-8331.  
Call your local travel agent. 
 
Is a government fare available through SkyWest and United Airlines via 
SATO? 
Yes, you can find that information at www.cwtsatotravel.com  
 
How early should I arrive? 
Plan to arrive no later than 1 hour prior to your flight even with online check-in.  
 
Is there a checked baggage fee? 
For all questions regarding baggage, please visit 
https://www.united.com/ual/en/us/fly/travel/baggage.html  
 
 

https://www.salinaairport.com/media/35904/terminal-directions.pdf
https://salinacitygo.com/schedule-a-ride-to-the-salina-airport/
https://salinacitygo.com/schedule-a-ride-to-the-salina-airport/
http://www.united.com/
http://www.cwtsatotravel.com/
https://www.united.com/ual/en/us/fly/travel/baggage.html
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Will SkyWest Airlines provide passengers’ assistance when boarding in 
Salina, and at Denver, Chicago, or Houston? 
Yes! During check-in, Salina agents arrange passenger assistance for boarding and at 
the destination hub.  
 
Is there TSA security at the Airport? 
Yes, there is TSA here at the Salina Regional Airport. 
 
Is TSA Precheck available at Salina Regional Airport? 
Yes! Visit http://www.tsa.gov/precheck for more information. 
 
Do I need a passport for international travel? 
Yes, SkyWest Airlines will use your passport information to check you in for your 
international flight connection. 
  

http://www.tsa.gov/precheck
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Arriving at Denver from Salina 
 
Where do I pick up my bags when I arrive at Denver International Airport? 
Baggage Claim at Denver International Airport is located in Jeppesen Terminal. For an 
interactive map to baggage claim click here DEN Airport.  
United Airlines Terminal map 
 
Can I pick up a rental car, call a taxi, or find other ground transportation at 
Denver International Airport? 
There are a variety of options at DIA. All information may be found at Getting To and 
From | Denver International Airport 
 
Does Denver International Airport have Wi-Fi access? 
Yes, there is FREE Wi-Fi at Denver International Airport. 
 
Can I find something to eat or shop on my layover at Denver International 
Airport? 
Yes! Check out the directory of options.  
 
Can I do anything else besides eat and shop while on my layover at Denver 
International? 
Yes! There are a number of amenities for your travel comfort. Each concourse has an 
outdoor deck for relaxation and plane spotting. Denver International is a place to 
explore. Services and Amenities 
 
Traveling with children:  
https://www.flydenver.com/at-the-airport/services-and-amenities/children-and-
families/ 
 
Can I exchange my money for foreign currencies at Denver International 
Airport? 
Yes, you can exchange your money for foreign currencies.  
https://www.flydenver.com/at-the-airport/services-and-amenities/currency-exchange-
and-money-services/ 
 
Find additional airport information at:  
http://www.flydenver.com/ 
 
Where can I get a hotel in Denver? 
http://www.denver.org/denver-hotels/  
 
What is there to do in Denver? 
http://www.denver.org/things-to-do/  
 
Where should I go to eat in Denver? 
http://www.denver.org/restaurants/  
 

https://www.flydenver.com/
https://maps.flydenver.com/?lang=en&s=eyJvbmxpbmUvaGVhZGVyT25saW5lIjp7InNlYXJjaCI6IlVuaXRlZCBCYWdnYWdlIFNlcnZpY2UiLCJpc1NlYXJjaENvbmZpcm1lZCI6dHJ1ZX0sIm1hcFJlbmRlcmVyIjp7InZwIjp7ImxhdCI6MzkuODUxOTQzLCJsbmciOi0xMDQuNjc0MTkyLCJ6b29tIjoxNi4zMTM0ODgsImJlYXJpbmciOjAsInBpdGNoIjowfSwib3JkIjo3fX0%3D
https://maps.flydenver.com/?lang=en&s=eyJvbmxpbmUvcG9pVmlldyI6eyJwb2lJZCI6IjUxNiJ9LCJvbmxpbmUvaGVhZGVyT25saW5lIjp7ImN1c3RvbUFjdGlvbk5hbWUiOiJBaXJsaW5lcyIsImN1c3RvbUFjdGlvbkNhdGVnb3J5IjoiY2hlY2staW4ifSwibWFwUmVuZGVyZXIiOnsidnAiOnsibGF0IjozOS44NDkwNTQsImxuZyI6LTEwNC42NzQ0MzksInpvb20iOjIwLjI0MTA4MiwiYmVhcmluZyI6MCwicGl0Y2giOjB9LCJvcmQiOjh9fQ%3D%3D
https://www.flydenver.com/parking-and-transportation/to-and-from/
https://www.flydenver.com/parking-and-transportation/to-and-from/
https://www.flydenver.com/dine-shop-relax/
https://www.flydenver.com/at-the-airport/services-and-amenities/
https://www.flydenver.com/at-the-airport/services-and-amenities/children-and-families/
https://www.flydenver.com/at-the-airport/services-and-amenities/children-and-families/
https://www.flydenver.com/at-the-airport/services-and-amenities/currency-exchange-and-money-services/
https://www.flydenver.com/at-the-airport/services-and-amenities/currency-exchange-and-money-services/
http://www.flydenver.com/
http://www.denver.org/denver-hotels/
http://www.denver.org/things-to-do/
http://www.denver.org/restaurants/
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What are helpful websites with information on Denver, CO? 
http://www.denver.org/  
http://www.denverchamber.org/  
 
 

Departing Denver for Salina 
 
What should I do before I leave for Denver International Airport? 
Check in online if possible. 
Check with your airline to confirm that your flight is on time. 
Be at DIA at least 2 hours prior to your flight departure time to allow plenty of time to 
check in, complete TSA security screening, and travel to your airline gate. 
Check parking availability. 
https://www.flydenver.com/tips-for-infrequent-travelers/ 
 
 
  

http://www.denver.org/
http://www.denverchamber.org/
https://www.flydenver.com/tips-for-infrequent-travelers/
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Arriving at Chicago O’Hare from Salina 
 
Where do I pick up my bags when I arrive at Chicago O’Hare International 
Airport? 
Baggage Claim at Chicago O’Hare International Airport is located on the lower level of 
the terminal. Look for baggage information display monitors, which will tell you which 
carousel you will find your bags.  
 
Can I pick up a rental car, call a taxi, or find other ground transportation at 
Chicago O’Hare International Airport? 
O'Hare International Airport offers many options. For a complete list, please visit:  
O'Hare Transportation 
 
Does Chicago O’Hare International Airport have Wi-Fi access? 
Yes, there is FREE Wi-Fi at O’Hare. 
 
Can I find something to eat or shop on my layover at Chicago O’Hare 
International Airport? 
The airport may be the only taste of Chicago you experience, so there is a plethora of 
local dining options providing a sample of the city's diverse food scene. You will also 
find several familiar national franchises.  
 
There are over 80 shops to browse. In addition to newsstands and bookstores, the 
terminal offers unique and local businesses offering gift ideas and treats.  
 
Eat Shop & More | Chicago O’Hare International Airport (ORD) 
 
 
Can I do anything else besides eat and shop while on my layover at Chicago 
O’Hare Airport? 
Yes! There are a number of amenities to help you relax and travel comfortably. Try the 
Yoga Room to unwind before or after a flight. There is airport art exhibits you can view 
and so much more to see and experience while you are at O'Hare.  
Services and Amenities 
 
Traveling with children: 
http://www.flychicago.com/ohare/ServicesAmenities/services/Pages/children.aspx 
 
Can I exchange my money for foreign currencies at Chicago O’Hare 
International Airport? 
Yes, you can exchange your money for foreign currencies.  
http://www.flychicago.com/ohare/ServicesAmenities/services/Pages/banking.aspx 
 
Find additional airport information may at:  
http://www.flychicago.com/ 
 
 

https://www.flychicago.com/ohare/home/pages/default.aspx
https://www.flychicago.com/ohare/tofrom/pages/default.aspx
https://www.flychicago.com/ohare/ServicesAmenities/services/Pages/technology.aspx
https://www.flychicago.com/ohare/eatshopmore/Pages/default.aspx
https://www.flychicago.com/ohare/ServicesAmenities/amenities/pages/default.aspx
http://www.flychicago.com/ohare/ServicesAmenities/services/Pages/children.aspx
http://www.flychicago.com/ohare/ServicesAmenities/services/Pages/banking.aspx
http://www.flychicago.com/
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Where can I get a hotel in Chicago? 
Find Places to Stay in Chicago | Hotels | Choose Chicago 
 
What is there to do in Chicago? 
Visit Chicago 
 
Where should I go to eat in Chicago? 
Chicago Restaurants | Food & Drink | Restaurants & Bars in Chicago | Choose Chicago 
 
What are helpful websites with information on Chicago, IL? 
City of Chicago 
Chicago's Chamber of Commerce is the City's Most Influential Organization 
 
 

Departing Chicago for Salina 
 
What should I do before I leave for Chicago O’Hare International Airport? 
Check in online if possible. 
Check with your airline to confirm that your flight is on time. 
Be at ORD at least 2 hours prior to your flight departure time to allow plenty of time to 
check in, complete TSA security screening, and travel to your airline gate. 
Check parking availability. 
https://www.flychicago.com/ohare/ServicesAmenities/FAQ/pages/default.aspx 
 
  

https://www.choosechicago.com/plan-your-trip/find-hotels/
https://visitchicago.com/
https://www.choosechicago.com/things-to-do/food-drink/
https://www.chicago.gov/city/en.html
https://www.chicagolandchamber.org/
https://www.flychicago.com/ohare/ServicesAmenities/FAQ/pages/default.aspx
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Arriving at Houston George Bush Intercontinental 
Airport from Salina 
 
Where do I pick up my bags when I arrive at IAH Airport? 
Baggage Claim at Houston is located on level 1 of Terminal E. Look for baggage 
information display monitors, which will tell you which carousel you will find your bags. 
https://www.fly2houston.com/iah/map/ 
 
Can I pick up a rental car, call a taxi, or find other ground transportation at 
IAH? Yes! For a complete list, please visit:   IAH Ground Transportation 
 
Does IAH have Wi-Fi access? 
Yes! Each terminal (including the parking garages) at IAH features Free Airport Wi-Fi. 
To connect, click the Wi-Fi icon on your device. Select "Free Airport WIFI" from the list 
of SSID network options. The Airport's Wi-Fi splash page will open automatically. Agree 
to the terms and click “submit” and connect. Wi-Fi help desk: 1-844-831-0999. 
 
Can I find something to eat or shop on my layover at Houston Airport? 
 Yes! The website has dozens of options! IAH Shop, Dine, Relax 
 
Can I do anything else besides eat and shop while on my layover at Chicago 
O’Hare Airport? 
Yes! Explore IAH's service-oriented amenities to enhance your travel experience. Enjoy 
free Wi-Fi, discover Houston at our Visitor Information Centers, and provide your pet a 
break at the Service Animal Relief Area. IAH Visitor Information 
 
Traveling with children:  
https://www.fly2houston.com/iah/visitor-information/traveling-with-kids/ 
 
Can I exchange my money for foreign currencies at Houston George Bush 
Intercontinental Airport? 
Yes, you can exchange your money for foreign currencies. Currency exchange services 
are located in Terminals B, C, D and E. Exchange rates and fees apply. 
 
Find additional airport information at:  
https://www.fly2houston.com/iah/ 
 
Where can I get a hotel in Houston? 
Houston Places to Stay 
 
What is there to do in Houston? 
Houston Things to Do 
 
Where should I go to eat in Houston? 
Taste Houston 
 

https://www.fly2houston.com/iah/
https://www.fly2houston.com/iah/
https://www.fly2houston.com/iah/map/
https://www.fly2houston.com/iah/ground-transportation/
https://www.fly2houston.com/iah/shop-dine-relax/
https://www.fly2houston.com/iah/visitor-information/
https://www.fly2houston.com/iah/visitor-information/traveling-with-kids/
https://www.fly2houston.com/iah/
https://www.visithoustontexas.com/places-to-stay/
https://www.visithoustontexas.com/things-to-do/
https://www.visithoustontexas.com/taste-houston/
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What are helpful websites with information on Houston, TX? 
About Houston 
visithoustontexas.com 
 

 

Departing Houston for Salina 
 
What should I do before I leave for Houston George Bush Intercontinental 
Airport? 
Check in online if possible. 
Check with your airline to confirm that your flight is on time. 
Be at IAH at least 2 hours prior to your flight departure time to allow plenty of time to 
check in, complete TSA security screening, and travel to your airline gate. 
Check parking availability. 
https://www.fly2houston.com/iah/parking/ 
 
 
 
  

https://www.houstontx.gov/abouthouston/tourism.html
https://www.visithoustontexas.com/
https://www.fly2houston.com/iah/parking/
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Arriving at Salina 
 
Can I pick up a rental car at the M J Kennedy Air Terminal Building at the 
Salina Regional Airport? 
Hertz is located at the terminal building. Call the local office, 785-827-7237. 
Enterprise is located 5 miles from the airport. Prior to flight date, customers are 
responsible for calling the local (Salina) Enterprise office at 785-825-1100 for pickup 
at the terminal building. 
Long McArthur customers may call 785-823-2237 to schedule pickup at the terminal. 
 
OCCK Airport Shuttle Bus 785-826-1583 
Schedule shuttle service in advance of arrival by calling 785-826-1583. The cost is 
$2.00 per person (within city limits). Service hours: Monday – Friday, 7 a.m. – 5 p.m. 
 
Can I call for a taxi to pick me up at the M J Kennedy Air Terminal Building 
at the Salina Regional Airport? 
 
Friendly Transportation, LLC – 785-422-8177 

• Hours: 24/7 

• Friendlytransportks.gmail.com 

• www.friendlytransportks.com 
 
All-Radio Cab – 785-825-4646 

• Hours: 9 a.m. – 9 p.m. 

• Cash only 
 
Uber and Lyft drivers are available during most flights. 
 
Where can I get a hotel in Salina? 
http://web.salinakansas.org/Accommodations  
 
What is there to do in Salina? 
http://www.salinakansas.org/see--do.html  
 
Where should I go to eat in Salina? 
http://web.salinakansas.org/Restaurants  
 
What are helpful websites with information on Salina? 
http://www.salinakansas.org/visit-salina.html  
http://www.ci.salina.ks.us/content/18166/default.aspx  
 
Download the app for more information! 
iTunes 
Google Play 

https://www.hertz.com/rentacar/reservation/
https://www.enterprise.com/en/home.html
https://www.long-mcarthur.com/rental.html
http://web.salinakansas.org/Accommodations
http://www.salinakansas.org/see--do.html
http://web.salinakansas.org/Restaurants
http://www.salinakansas.org/visit-salina.html
http://www.ci.salina.ks.us/content/18166/default.aspx
https://itunes.apple.com/us/app/salina-area-chamber-commerce/id1141058128?mt=8
https://play.google.com/store/apps/details?id=com.glyphmobile.salina

